Precision Photofabrication Developments Limited (“PPD Ltd.”)
Terms and Conditions
1.About Us
Your purchase will be made with Precision Photofabrication Developments Limited. (PPD Ltd.)
Our Head Office is located at: Unit 3 Highbank Park Ind. Est., Lochgilphead, Argyll, PA31 8NN
2. Specification and Prices
Specifications, prices, and other terms appearing on the PPD Ltd. website or catalogues are subject to change without notice.
All quotations are valid for 30 days from the original quotation date and subject to the receipt of complete finalised CAD files.
The final quality of any part(s)/sheet that falls below our recommended tolerances for the metal type and thickness selected will not be guaranteed,
PPD Ltd will make every effort to check for obvious technical issues but cannot guarantee that all non-conformities will be identified and flagged to
the customer prior to production.
We recommend that the customer refers to our advice on artwork tolerances available on our website and on request.
Where it has been flagged to the customer that a below tolerance part is drawn we cannot guarantee future orders of the same artwork will produce
the same finished results, these are subject to variation.
3. Delivery
Orders will be sent by Royal Mail or courier depending on the size and weight of the parcel. Timed deliveries can be arranged but will incur an
additional cost.
Unless otherwise requested, orders will be posted to the address as shown on our order acknowledgement/quotation form.
PPD Ltd. accept no responsibility for delays or costs incurred due to failed attempts by the courier to deliver, any charges incurred by PPD Ltd. to
arrange re-deliveries will be passed on to the customer.
Any delivery date given is PPD Ltd.’s best estimate of the time goods will be dispatched from our premises and PPD Ltd. assumes no liability for
loss, damage or consequential damages, due to delays.
Deliveries may be dispatched earlier than the agreed dispatch date if the order is complete.
Please note we cannot be responsible for late deliveries due to adverse weather conditions or circumstances arising out with our control.
PPD Ltd. accept no responsibility for any oxidation of metal sheet that may occur during transit, PPD Ltd. will ensure that to the best of our abilities
that all etched parts are packed and dispatched clean and free of any oxidation.
PPD Ltd. will not be responsible for any claims for breakages or damage caused during transit but PPD Ltd. will make every effort to secure
compensation and/or refunds from courier companies where damage occurs.
4. Terms of Payment
Where no customer credit account is in place, payment will be requested on a pro-forma basis, goods will not be dispatched and orders may be
subject to delay where payment is not received at the point of order placement.
For customers holding a credit account with us, all invoices are to be paid within 30 days from the invoice date, all photo tools and etched parts
remain the property of PPD Ltd. until invoices are paid in full. If payment is not received within 90 days all photo tools and related digital files will be
destroyed.
Claims arising from invoices must be made within seven working days of the invoice date.
Invoices can be paid by credit/debit card or bank transfer.
Where a customer supplies a purchase order (p/o) when placing an order, this will be listed on the invoice raised, it will be the responsibility of the
customer to provide a p/o with the order, where this is not supplied the name of the person placing the order will be listed on the invoice.
5. Photo tools and Digital Files
All photo tools will be held by PPD Ltd. for a period of 5 years, photo tools will only be made available to the original Purchaser and only in
circumstances where we have written permission from the original Purchaser shall photo tools be used by a Third Party.
PPD Ltd. will make every effort to hold a digital record of the original digital file received for a period of 5 years, PPD Ltd. do not accept any
responsibility of loss caused by any corruption of the digital file or loss of files held on our systems. It is advised that the customer retain backup
copies of all digital files in the event of loss of data held at PPD Ltd.
Where photo tools are supplied via a third party (not supplied in digital format to PPD Ltd.), any costs associated with the recreation of the original
artwork shall be at the customer’s cost, it should be noted that photographic film may degrade over time and that they can be damaged/misplaced
during use. PPD Ltd. will make every effort to store the tools to prevent damage as far as is reasonably practicable.
PPD Ltd. will cover the cost of reprinting photo tools that are damaged during flood, fire or other cause but will not be responsible for regeneration of
the computer artwork/hand drawn artwork used to create the original photo tool. PPD Ltd. will return photo tools to the original Purchaser on
request, any post charges incurred will be charged to the Purchaser.
6. Privacy & Confidentiality
PPD Ltd. guarantees that all technical, commercial or product information will remain confidential unless agreed in writing with The Customer.
Please refer to our Privacy Statement for information relating to protection of personal data that we use and store.

email: enquiries@ppdltd.com

Tel: 01546 602 963

Post: PPD Ltd., Unit 3 Highbank Park Ind. Est., Lochgilphead, Argyll, PA31 8AE

